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Statistics Division

The Statistics Division is a “service-first” client-
driven provider of decision tools, products and
services to help you plan, control, improve and
measure your operations.

We capture, analyze and produce statistics in all
business lines of the Agency including individual
and corporation tax, customs, excise, GST/HST,
trade and benefits. The statistical data is used for
many purposes including fiscal, tax and socio-
economic policy development by federal,
provincial, territorial, and municipal government
departments and agencies, and by other parts of
the public sector and by the private sector.

We research and develop mathematical models to
support the administration of a wide array of acts,
regulations, and incentives such as the Income Tax
Act, the Excise Tax Act, the Excise Act, the Special
Import Measures Act, the Customs Act, and the
federal, provincial and territorial child tax benefits
and allowances.

We also determine, in conjunction with other
departments, agencies, and governments, the key
statistical data they need for their policy and
program decisions while ensuring that taxfiler
confidentiality provisions are respected.

Our Products in General

m Statistics and mathematical models to support
program decisions for customs, excise,
GST /HST, trade, benefit, tax and for fiscal socio-
economic policy development and budget
formulation

m Statistical data and analysis in support of
Canada Customs and Revenue Agency (CCRA)
programs (e.g., taxpayer compliance, charities,
and child benefits)

m Design and development of specialized
statistical information systems, programs, and
databases

m Simulations and other decision support tools for
planning, policy formulation, and program
decisions



m Performance measures and measurement
systems

m Impact analysis and evaluation studies

m Customized service packages to suit your
needs

How to reach us
Telephone: (613) 948-5265

Mail: Statistics Division
3rd floor
410 Laurier Avenue West
Ottawa ON
K1A 0L5

Fax: (613) 952-5381

Visit our Web site at
www.ccra.gc.ca/tax/individuals/stats/menu-e.html



