
Protected B 
when completedAir Travellers Security Charge Act 

Application for Refund

Business name

Mailing address

City Province/State

Country Postal or ZIP code

Send this completed application to: 
Canada Revenue Agency 
Prince Edward Island Tax Centre 
275 Pope Road 
Summerside PE  C1N 6E7

Please read the instructions on pages 2 and 3 before completing this application.

1 Account number 2 Period covered (YYYY-MM-DD)
From To

3 Language of communication

English French

4. Reason for refund – Select only one reason per claim

1. Air transportation service not used

2. Charge paid in error

3. Other (specify)

5. Currency Canadian Other (specify)

6. Refund amounts

Refund applied for Refund Code Amount claimed

Air travellers security charge 49321

GST/HST (if applicable) 4912901

PST – Quebec (if applicable) 6966901

7. Total amount claimed

◄

8. Account and refund questions

What type of claimant are you? Passenger/Traveller Other (specify)

Have you previously filed an application for refund of the air travellers security charge? Yes No

Are supporting documents attached to this claim? Yes No

Have you requested a refund/credit from the designated air carrier for the air travellers security charge? Yes No

Have you requested a refund from an insurance company for the air travellers security charge? Yes No

Does this application cover other individuals for whom you are authorized to claim on their behalf? 
(If yes, complete section 9 on page 3.)

Yes No

Certification

I,
Print name

,
Position or office

,

certify that the amount claimed or any part of it has not been claimed before and the information on this application is, to the best of my knowledge, 
correct and complete.

Signature Position or office Date (YYYY-MM-DD) Telephone number Ext.

Note: The Canada Revenue Agency needs your consent to communicate with a representative about your business account. To authorize a representative 
to receive or update your confidential information by phone or mail, use Form AUT-01, Authorize a Representative for Offline Access. You can get this form 
at canada.ca/cra-forms. To give online access to your account, go to My Business Account and select "Manage authorized representatives."

Form prescribed by the Minister of National Revenue
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http://www.canada.ca/cra-forms


Instructions for completing page 1

Identification Enter the legal name and mailing address of the claimant. For individuals, enter the first and last names. 
For corporations and partnerships, enter the legal name.

1. Account number Enter the account number that was assigned to you for refund purposes. If this refund relates directly to 
your air travellers security charge account, enter that account number. If this is your first refund claim 
and it does not relate to a registered air travellers security charge account, enter your 9-digit account 
number. If you do not have an account number, leave this section blank. A number will be assigned to you 
when your refund is processed.

2. Period covered The "From" box should be the date of purchase of the first ticket this claim relates to. The "To" box should 
be the date of purchase of the last ticket this claim relates to. If this claim relates to only one ticket, or a 
group of tickets purchased on the same date, enter the same date in both the "From" and "To" boxes.

3. Language of communication Tick the appropriate box to indicate your language preference for communicating with us.

4. Reason for refund Select the reason for refund:
(a) Air transportation service not used – in whole or in part.
(b) Charge paid in error – provide details.
(c) Other – could include more than one charge being paid for a continuous journey. A continuous journey 

is defined as a journey in which there are no stopovers between any legs of the journey. A 
stopover is defined as the disembarkation of an individual from an aircraft other than:

• a disembarkation that is solely for the purpose of transferring to a connecting flight; or

• a disembarkation that is in the course of a direct flight if the individual re-boards the aircraft to 
resume the flight.

Note: If this application is being submitted by an individual who is a diplomat, Form E691, Air 
Travellers Security Charge Exemption Certificate, must be completed and attached to this application. 
Form E691can be found at canada.ca/en/revenue-agency/services/forms-publications/forms/e691-air-
travellers-security-charge-exemption-certificate.

5. Currency Tick the appropriate box to indicate the currency used in sections 6 and 7. If you tick "Other", specify the 
currency (e.g., British pound, euro, Australian dollar, U.S. dollar).

6. Refund amounts Enter the amount of refund(s) you are claiming in the appropriate row(s). Only the GST/HST and the 
PST (Quebec) applicable to the air travellers security charge are refundable on this application.

7. Total amount claimed Add section 6 amounts and enter the total claimed amount in section 7.

8. Account and refund questions Please answer all the questions in this section.

Certification An authorized person must sign this application, certifying that the information provided on it is correct and 
complete. We will only process the application if this section has been completed. 
If your application for refund of the air travellers security charge account includes refund requests on behalf 
of other individuals, you must also complete section 9 on page 3.
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9. Other individuals – (This section has to be completed if your application for refund of the air travellers security charge account includes refund               
requests on behalf of other individuals; if 18 or older, individuals must sign this section)

Name of individual
(Surname and first name)

Age
Tick (✓) if under 18

Authorization (sign below)
I authorize the claimant to claim the 

air travellers security charge account on my behalf

Personal information is collected for purposes of the administration or enforcement of the Air Travellers Security Charge Act, and related programs and activities such as administering 
tax, rebates, elections, audit, compliance, and collection. Personal information may be shared for the purposes of other federal Acts that provide for the imposition and collection of 
a tax or duty. Personal information may also be shared with other federal, provincial, territorial or foreign government institutions to the extent authorized by law. Failure to provide 
this information may result in interest payable, penalties or other actions. Under the Privacy Act, individuals have the right to access their personal information, request correction, 
or file a complaint to the Privacy Commissioner of Canada regarding the handling of the individual’s personal information. Refer to Personal Information Bank CRA PPU 224 at 
canada.ca/cra-info-source.

Note:

Subsection 33(4) of the Air Travellers Security Charge Act specifies that a refund will not be paid unless you file this application within two (2) years after the 
amount was paid.

Please allow us up to 60 days to process your application.

If you have obtained a refund or credit for this charge from a designated air carrier or from an insurance company, you are not eligible to apply for further 
refund from the Canada Revenue Agency.

If your application for refund of this charge from a designated air carrier or insurance company was refused, attach a copy of the letter of refusal.

All supporting documentation must be attached to your refund claim. Failure to include this documentation may result in your application being 
disallowed. Acceptable documents include:

• a copy of the passenger itinerary (electronic ticket);

• the original portion of the unused ticket subject to refund; or
• a copy of the flight manifest, etc.

To start direct deposit or to change your deposit information, go to Direct deposit – Canada Revenue Agency.

If you have any questions about filing this application for a refund, you can call us toll free from anywhere in Canada or the United States at 1-877-432-5472 
(bilingual service) or from other countries at 613-221-3073 (we accept collect calls).
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Physical address (Use this area only if different from the mailing address) Provide complete address information below.

Street number, apartment, street name, or R.R. number City

Province or Territory Country Postal code

https://www.canada.ca/en/revenue-agency/corporate/about-canada-revenue-agency-cra/access-information-privacy-canada-revenue-agency/info-source-sources-federal-government-employee-information.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_cra-info-source
https://www.canada.ca/en/revenue-agency/services/about-canada-revenue-agency-cra/direct-deposit.html

.\Graphics\PNG_Non-Transparent\FIP_Wordmark\FIP-CRA-BW_EN.png
Canada Revenue Agency Signature Logo
Protected B when completed
Release 6.0 - October 17, 2014
StatementProtectedB_2lines_EN
Air Travellers Security Charge Act Application for Refund
Send this completed application to: 
Canada Revenue AgencyPrince Edward Island Tax Centre
275 Pope Road
Summerside PE  C1N 6E7
Please read the instructions on pages 2 and 3 before completing this application.
1
2
Period covered (YYYY-MM-DD)
3
Language of communication
4. Reason for refund – Select only one reason per claim
1.
2.
3.
5. Currency
6. Refund amounts
Refund applied for
Refund Code
Amount claimed
Air travellers security charge
49321
GST/HST (if applicable)
4912901
PST – Quebec (if applicable)
6966901
7. Total amount claimed
◄
8. Account and refund questions
What type of claimant are you?
Have you previously filed an application for refund of the air travellers security charge?
Are supporting documents attached to this claim?
Have you requested a refund/credit from the designated air carrier for the air travellers security charge?
Have you requested a refund from an insurance company for the air travellers security charge?
Does this application cover other individuals for whom you are authorized to claim on their behalf?
(If yes, complete section 9 on page 3.)
Certification
I,
,
,
certify that the amount claimed or any part of it has not been claimed before and the information on this application is, to the best of my knowledge, correct and complete.
Signature
Note: The Canada Revenue Agency needs your consent to communicate with a representative about your business account. To authorize a representative to receive or update your confidential information by phone or mail, use Form AUT-01, Authorize a Representative for Offline Access. You can get this form at canada.ca/cra-forms. To give online access to your account, go to My Business Account and select "Manage authorized representatives."
Form prescribed by the Minister of National Revenue
B254 E (21)
(Ce formulaire est disponible en français.)
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Instructions for completing page 1
Identification
Enter the legal name and mailing address of the claimant. For individuals, enter the first and last names. For corporations and partnerships, enter the legal name.
1. Account number
Enter the account number that was assigned to you for refund purposes. If this refund relates directly to your air travellers security charge account, enter that account number. If this is your first refund claim
and it does not relate to a registered air travellers security charge account, enter your 9-digit account number. If you do not have an account number, leave this section blank. A number will be assigned to you when your refund is processed.
2. Period covered
The "From" box should be the date of purchase of the first ticket this claim relates to. The "To" box should be the date of purchase of the last ticket this claim relates to. If this claim relates to only one ticket, or a group of tickets purchased on the same date, enter the same date in both the "From" and "To" boxes.
3. Language of communication
Tick the appropriate box to indicate your language preference for communicating with us.
4. Reason for refund
Select the reason for refund:
(a)
Air transportation service not used – in whole or in part.
(b)
Charge paid in error – provide details.
(c)
Other – could include more than one charge being paid for a continuous journey. A continuous journey is defined as a journey in which there are no stopovers between any legs of the journey. Astopover is defined as the disembarkation of an individual from an aircraft other than:
•
Bullet
a disembarkation that is solely for the purpose of transferring to a connecting flight; or
•
Bullet
a disembarkation that is in the course of a direct flight if the individual re-boards the aircraft to resume the flight.
Note: If this application is being submitted by an individual who is a diplomat, Form E691, Air Travellers Security Charge Exemption Certificate, must be completed and attached to this application. Form E691can be found at canada.ca/en/revenue-agency/services/forms-publications/forms/e691-air-travellers-security-charge-exemption-certificate.
5. Currency
Tick the appropriate box to indicate the currency used in sections 6 and 7. If you tick "Other", specify the currency (e.g., British pound, euro, Australian dollar, U.S. dollar).
6. Refund amounts
Enter the amount of refund(s) you are claiming in the appropriate row(s). Only the GST/HST and the PST (Quebec) applicable to the air travellers security charge are refundable on this application.
7. Total amount claimed
Add section 6 amounts and enter the total claimed amount in section 7.
8. Account and refund questions
Please answer all the questions in this section.
Certification
An authorized person must sign this application, certifying that the information provided on it is correct and complete. We will only process the application if this section has been completed.
If your application for refund of the air travellers security charge account includes refund requests on behalf of other individuals, you must also complete section 9 on page 3.
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9. Other individuals – (This section has to be completed if your application for refund of the air travellers security charge account includes refund               requests on behalf of other individuals; if 18 or older, individuals must sign this section)
Name of individual
(Surname and first name)
Age
Tick (
✓
) if under 18
Authorization (sign below)
I authorize the claimant to claim theair travellers security charge account on my behalf
Personal information is collected for purposes of the administration or enforcement of the Air Travellers Security Charge Act, and related programs and activities such as administering tax, rebates, elections, audit, compliance, and collection. Personal information may be shared for the purposes of other federal Acts that provide for the imposition and collection of a tax or duty. Personal information may also be shared with other federal, provincial, territorial or foreign government institutions to the extent authorized by law. Failure to provide this information may result in interest payable, penalties or other actions. Under the Privacy Act, individuals have the right to access their personal information, request correction, or file a complaint to the Privacy Commissioner of Canada regarding the handling of the individual’s personal information. Refer to Personal Information Bank CRA PPU 224 at canada.ca/cra-info-source.
Note:
Subsection 33(4) of the Air Travellers Security Charge Act specifies that a refund will not be paid unless you file this application within two (2) years after the amount was paid.
Please allow us up to 60 days to process your application.
If you have obtained a refund or credit for this charge from a designated air carrier or from an insurance company, you are not eligible to apply for further refund from the Canada Revenue Agency.
If your application for refund of this charge from a designated air carrier or insurance company was refused, attach a copy of the letter of refusal.
All supporting documentation must be attached to your refund claim. Failure to include this documentation may result in your application being disallowed. Acceptable documents include:
•
Bullet
a copy of the passenger itinerary (electronic ticket);
•
Bullet
the original portion of the unused ticket subject to refund; or
•
Bullet
a copy of the flight manifest, etc.
To start direct deposit or to change your deposit information, go to Direct deposit – Canada Revenue Agency.
If you have any questions about filing this application for a refund, you can call us toll free from anywhere in Canada or the United States at 1-877-432-5472 (bilingual service) or from other countries at 613-221-3073 (we accept collect calls).
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Physical address (Use this area only if different from the mailing address) Provide complete address information below.
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